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This listing of claims will replace all prior versions, and listings, of claims in the appli ;ation:| 
Listing of Oaims: 

1. (Previously Presented) A method for establishing a virtual consultant, comprising the 
. steps of: 

(a) connecting a server and one or more users; 

(b) selecting a first destination within the server to interact with the one or more 
users; 

(c) coupling the one or more users through the server based on the first des tinatiota; 

(d) establishing interaction parameters for the one or more users based m the first 
destination; 

(e) selecting a second destination within the server to interact with the o te or ilnore 
users; and 

(f) modifying the interaction parameters for the one or more users in acco) dance (with 

the second destination. ' 

i 
i 

2. (Previously Presented) A method for establishing a virtual consultsuit i s recited in 
claim 1, wherein the first and second destinations include a reception area when users) can 
interact using collaborative functions. 

! 

3. (Previously Presented) A method for establishing a virtual consultant i recited in 
claim 1, wherein the first and second destinations include a virtual library where a u >er caxi use 
resources, consult with a virtual librarian, search for resources and collaborate with c ne or inore 
other users. 

I 

4. (Previously Presented) A method for establishing a virtual consultant i s recited in 
claim 1, wherein the first ami second destinations include an office where a user can c insult [with 
a virtual consultant. 

! 

5. (Previously Presented) A method for establishing a virtual consult int i s recitfed in 
claim 1, wherein the first and second destinations include a virtual lounge wliere a useif can 
socialize, view a directory of other consultants and view information. I 
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6. (Original) A method for establishing a virtual consultant are recited n claiin 1, 
wherein the interactions parameters include support for collaboration. j 

i 

7. (Original) A method for establishing a virtual consultant as recited n claiin 1, 
wherein the interaction parameters include support for bulletin board functions. 

8. (Original) A method for establishing a virtual consultant a$ recited n claiin 1, 
wherein the interaction parameters include support for recording a session. 

9. (Original) A method for establishing a virtual consultant as recited in claikn 1, 
wherein the interaction parameters include support for electronic distribution of consulting 
materials. 

10. (Previously Presented) An apparatus for establishing a virtual consultant, 
comprising: j 

(a) logic that connects a server and one or more users; j 

(b) logic that selects a first destination within the server to interact witt the ohe or 
more users; 

(c) logic that couples the one or more users through the server based :m the) first 

i 

destination; 

(d) logic that establishes interaction parameters for the one or more use -s bas<d on 
the first destination; < 

(e) logic that selects a second destination within the server to interact wit i the obe or 
more users; and 

(f) logic that modifies the interaction parameters for the one moie users in 
accordance with the second destination. 

11, (Previously Presented) A computer program embodied on a compu :er-reajiable 
medium that establishes a virtual classroom, comprising: 

(a) a code segment that connects a server and one or more users; 

(b) a code segment that selects a first destination within the server to into act with the 
one or more users; 

(c) a code segment that couples the one or more users through the server 1 >ased c n the 
first destination; 
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(d) a code segment that establishes interaction parameters for the one or more users 
based on the first destination; 

(e) a code segment that selects a second destination within the server to ii teract \ 
the one or more users; and 

(f) a code segment that modifies the interaction parameters for the one or more iksers 
in accordance with the second destination. ' 
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12. (Previously Presented) A computer program embodied on a compul 
medium that establishes a virtual classroom as recited in claim 11, wherein the first 
destinations include a reception area where users can interact using collaborative func 

13. (Previously Presented) A computer program embodied on a compul 
medium that establishes a virtual classroom as recited in claim 11, wherein the first 
destinations include a virtual library where a user can use resources, consult wil 
librarian, search for resources and collaborate with one or more other users, 

14. (Previously Presented) A computer program embodied on a compul 
medium that establishes a virtual classroom as recited in claim 11, wherein the first 
destinations include an office where a user can consult with a virtual consultant 

15. (Previously Presented) A computer program embodied on a compul M-readable 
medium that establishes a virtual classroom as recited in claim 11, wherein the first ind second 
destinations include a virtual lounge where a user can socialize, view a directory of 6ther 
consultants and view information. 

16. (Original) A computer program embodied on a computer-readable rr edium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction panunei ers include 
support for collaboration. 

17. (Original) A computer program embodied on a computer-readable rr edium that 
establishes a virtual classroom as recited in claim 11, wherein the interaction panunei ers indlude 
support for bulleting board Amotions. 
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18. (Original) A computer program embodied on a computer-readable n ediumj that 
establishes a virtual classroom as recited in claim 1 1, wherein the interaction panime ers include 
support for recording a session. ! 

19. (Original) A computer program embodied on a computer-readable u ediumj that 
establishes a virtual classroom as recited in claim 11, wherein the interaction pariime era include 
support for electronic distribution of consulting material. 

20. (Previously Presented) A method for providing one or more virtual inst nctors , 
comprising the steps of: 

(a) connecting a server and one or more users and a first virtual instructor; 

(b) selecting a destination within the server to interact with the one or mon users; 

(c) coupling the one or more users through the server based on tie selected 
destination; 

(d) establishing interaction parameters for the one or more users based on t te selected 
destination; and 

(e) dynamically adding a second virtual instructor. 

21 . (Previously Presented) The method for providing one or more virtual ir structcjrs 
as recited in claim 20, wherein the second virtual instructor monitors progress and pro- ides 
feedback. 

22. (Previously Presented) The method for providing one or more virtual in structctrs 
as recited in claim 20* wherein the second virtual instructor is selected by the one or m >re usdrs. 

23. (Previously Presented) The method for providing one or more virtual in Jtractotrs 
as recited in claim 20, wherein the second virtual instructor becomes the principal inst) uctor. ! 

24. (Previously Presented) The method for providing one or more virtual in structotrs 
as recited in claim 20, wherein the second virtual instructor works with the first instruc tor to 
instruct the one or more users. 

25. (Previously Presented) The method for providing one or more virtu; il in tfnictors 
as recited in claim 20, wherein the second virtual instructor collaborates privately ^vith the firk 
virtual instructor. 
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26. (Previously Presented) The method for providing one or more virtu al ii struct* >rs 
as recited in claim 20, wherein the second virtual instructor leads a breakout session * ith oni or 

more of the users. 

i 
t 

27. (Previously Presented) The method for establishing a virtual instructor i$ recited 
in claim 20, wherein the second virtual instructor is selected by the first virtual ins true or. 1 

28. (Previously Presented) The method for establishing a virtual instructor is recii ed 
in claim 20, wherein the interaction parameters include support for electronic distribut on of 
materials from the second virtual instructor. 



29. 
comprising: 

(a) 
(b) 

<<0 

(d) 

(e) 



(Previously Presented) An apparatus for providing one or more virtual : nstruc ors, 

logic that connects a server and one or more users and a first virtual ins ructor 
logic that selects a destination within the server to interact with the o le or more 
users; 

logic that couples the one or more users through the server based on t le selected 
destination; j 
logic that establishes interaction parameters for the one or more user j based on 
the selected destination; and 

logic that dynamically adds a second virtual instructor. 



30. (Previously Presented) A computer program embodied on a compuier-r ?adablk 
medium that providing one or more virtual instructors, comprising: I 

(a) code that connects a server and one or more users and a first virtual itxsi ructorj 

(b) code that selects a destination within the server to interact with the o le or more 

i 

users; j 

(c) code that couples the one or more users through the server based on t ie selected 
destination; 1 

(d) code that establishes interaction parameters for the one or more users b. ised oA the 
selected destination; and 

(e) code that dynamically adds a second virtual instructor, 



PAGE 8/21 1 RCVD AT 11/10/2005 5:47:22 PM [Eastern Standard TimeJ * SVR:USPTO-EFXRF-6/29 * DNIS: 2738300 ^ CSID: 1 31 24635001 * DURATION (mm-ss] 



:08-38 



11/10/2005 16:48 FAX 13124635001 



BANNER & WITCOFF 



H009/02 



Request for Reconsideration Dated 11/1 0/05 Application h o, 09/9: 4 924 

Response to Office Action Dated 08/11/05 Attorney Docket No. 0< 5222.0M84 

3 1 , (Previously Presented) The computer program embodied on a compute -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein he secbnd 

virtual instructor monitors progress and provides feedback. j 

i 

32. (Previously Presented) The computer program embodied on a compute -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein he second 
virtual instructor is selected by the one or more users. j 



33. (Previously Presented) The computer program embodied on a computt r-readible 
medium tfiat providing on© or more virtual instructors as recited in claim 30, wherein he second 
virtual instructor becomes the principal instructor. 

34. (Previously Presented) The computer program embodied on a comjmte -reada We 
medium that providing one or more virtual instructors as recited in claim 30, wherein - he sec and 
virtual instructor works with the first instructor to instruct the one or more users. 

35 . (Previously Presented) The computer program embodied on a compute -reada t>le 
medium that providing one or more virtual instructors as recited in claim 30, wherein 1 be second 
virtual instructor collaborates privately with the first virtual instructor. 

36. (Previously Presented) The computer program embodied on a compute] -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein i lie sea rad 
virtual instructor leads a breakout session with one or more of the users. 

i 
j 

37. (Previously Presented) The computer program embodied on a computer -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein 1 le secimd 
virtual instructor is selected by the first virtual instructor. 

j 

38. (Previously Presented) The computer program embodied on a compute) -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein 1 le j 
interaction parameters include support for electronic distribution of materials from the second 
virtual instructor. 
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39. (Withdrawn) A method for establishing a virtual director that coo rdin ites a 
training session, comprising the steps of: 

(a) initiating a session with a virtual director; 

(b) prompting a user to enter a response congruent with a goal; 

(c) receiving the response to the goal; 

(d) transmitting the response to the virtual director; 

(e) calculating a level of congruency between the response and a ta get ' 
response designed to achieve the goal under the supervision of 1 lie virtual 
director, 

(f) providing feedback to the user reflecting the level of congruent / to astist 
the user in achieving the goal; and 

(g) providing remedial information to assist the user in achieving tf e goal; 
wherein at least one of the steps of the method can be executed nanually 
under the supervision of the virtual director. 

i 

40. (Withdrawn) The method for establishing a virtual director that coord nates i 
training session as recited in claim 39, wherein the user is manually prompted to enter ' 
the response congruent with the goal 

41 . (Withdrawn) The method for establishing a virtual director that coord nates 4 
training session as recited in claim 39, wherein the level of congruency is manually ca culatek 

42. (Withdrawn) The method for establishing a virtual director that coord: nates i 
training session as recited in claim 39, wherein the feedback to the user is provided mz auallyl 

i 

43 . (Withdrawn) The method for establishing a virtual director that coordi oates i 
training session as recited in claim 39, wherein the remedial information to assist the u ser in ' 
achieving the goal is determined manually. j 
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44. (Withdrawn) The method for establishing a virtual director that coordi ates a I 
training session as recited in claim 39, wherein the method is executed on a plurality c f servers 

which are coupled through a computer network. ' 

I 
I 

45. (Withdrawn) The method for establishing a virtual director that coordii ales a j 
training session as recited in claim 44, wherein the computer network supports Intern* k Protocol 
(IP). 

46. (Withdrawn) The method for establishing a virtual director that coordi iates a 
training session as recited in claim 44. wherein the computer network includes a Loca Area 
Network (LAN). 

47. (Withdrawn) The method for establishing a virtual director that coord nates I 
training session as recited in claim 44, wherein the computer network includes a Wide Area j 
Network (WAN). \ 



48. (Withdrawn) An apparatus for establishing a virtual director that coor linates 
training session, comprising; 

(a) logic that initiates a session with a virtual director; 

(b) logic that prompts a user to enter a response congruent with a goal; 

(c) logic that receives the response to the goal; 



(d) logic that transmits the response to the virtual director, 

(e) logic that calculates a level of congniency between the response and a 1 irget 
response designed to achieve the goal under the supervision of the virtu al 
director; 

(f) logic that provides feedback to the user reflecting the level of congmen ;y to 
assist the user in achieving the goal; and 

(g) logic that provides remedial information to assist the user in achieving i he 
goal, wherein at least one of the logic is executed manually under the 
supervision of the virtual director. 
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49. (Withdrawn) A computer program embodied on a computer-readable mediubi 
that establishes a virtual director that coordinates a training session, comprising: 

(a) a code segment that initiates a session with a virtual director; 

(b) a code segment that prompts a user to enter a response congruent with he 
goal; 

(c) a code segment that receives the response to the goal; 

(d) a code segment that transmits the response to the virtual director; 

(e) a code segment that calculates a level of congruency between the ruspo lse 
and a target response designed to achieve the goal under the super? isio i of 
the virtual director; 

(f) a code segment that provides feedback to the user reflecting the level o * 
congruency to assist the user in achieving the goal; and 

(g) a code segment that provides remedial information including informal .n 
from the help engine to assist the user in achieving the goal, wherein at least 
one of the code segments can be executed manually under the supervisi an of 
the virtual director. 

50. (Withdrawn) The computer program embodied on a computer-readable mediulm 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein a user is prompted manually to enter a response congruent with a goal. 

5 1 . (Withdrawn) The computer program embodied on a computer-readable mediu m 
that establishes a virtual director that coordinates a training session as recited in cLum 49, 
wherein the level of congruency is calculated manually. 

52. (Withdrawn) The computer program embodied on a computer-read.ible mediu^n 
that establishes a virtual director that coordinates a training session as recited in cliiim 19, 
wherein the feedback to the user is provided manually. 
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53 . (Withdrawn) The computer program embodied on a computer-read abl< medhim 
that establishes a virtual director that coordinates a training session as recited in claim 49, ' 
wherein the remedial information to assist the user in achieving the goal is determine* manuklly. 

i 

54. (Withdrawn) The computer program embodied on a computer-read able medhlm 
that establishes a virtual director that coordinates a training session as recited in claim 49, : 
wherein the computer program resides on a plurality of servers which are coupled thrxugha ! 
computer network. 

55 > (Withdrawn) The computer program embodied on a computer-read abU medium 
that establishes a virtual director that coordinates a training session as recited in claim 54, 
wherein the computer network supports Internet Protocol (IP). 

56, (Withdrawn) The computer program embodied on a computer-readable medidm 
that establishes a virtual director that coordinates a training session as recited in claim 54, 
wherein the computer network includes a Local Area Network (LAN). 

57. (Withdrawn) The computer program embodied on a computer-readable rnediiim 
that establishes a virtual director that coordinates a training session as recited in claim 54, 
wherein the computer network includes a Wide Area Network (WAN). 



58. 

the steps of: 
(a) 
0>) 

(c) 

(d) 

(e) 



(Previously Presented) A method for establishing a virtual classroom, c mipriing 

connecting a virtual classroom server and one or more students; ! 
selecting, based on a student profile, a presentation type for instructing the or e or 
more students; 

coupling the one or more students and one or more instructors through the virtual 
classroom server; 

establishing interaction parameters for the one or more students and the onfe or 
more instructors; and 

updating the student profile during a simulation without dismptiDn to the 
simulation. 
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59. (Previously Presented) The method for establishing a virtual classroorr as recjted 
in claim 58, wherein die presentation type includes at least one of lecture, simulation, i iedia, 
interactive browsing, slideshow, video or audio. 

60. (Previously Presented) The method for establishing a virtual classroom as rec ted 
in claim 58, wherein the interaction parameters are a protocol for interaction that allo\ ' only wie 
person to interact with the virtual classroom at a time. ! 

61 . (Previously Presented) The method for establishing a virtual classroom as recited 
in claim 58, wherein the interaction parameters are a protocol for interaction that allow ; . plurality 
of people to participate in the virtual classroom. 

i 
i 

62. (Previously Presented) The method for establishing a virtual classroom as recited 
in claim 58, wherein materials are provided for use by the one or more students and oi e or m|ore 

teachers in the virtual classroom. j 

i 

63. (Previously Presented) The method for establishing a virtual classroom as recited 

in claim 58, wherein homework materials are provided for use by the one or more stuc ents id the 

i 

virtual classroom. ! 

64. (Previously Presented) The method for establishing a virtual classroom as recijted 
in claim 58, wherein tests are provided for use by the one or more students. ! 

65. (Previously Presented) The method for establishing a virtual classroom as reeled 
in claim 58, wherein breakout sessions are provided for the one or more students and c ae or 

more teachers in the virtual classroom. J 

i 

66. (Previously Presented) The method for establishing a virtual classroom as recited 

in claim 58, wherein grades are distributed electronically. j 

j 
i 

67. (Previously Presented) An apparatus for establishing a virtual classi oon i, 
comprising: 

(a) logic that connects a virtual classroom server and one or more students; 

(b) logic that selects, based on a student profile, a presentation type for inst meting the 
one or more students; 
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(c) logic that couples the one or more students and one or more insiruct through 
the virtual classroom server; 

(d) logic that establishes interaction parameters for the one or more stud* nts ank the 
one or more instructors; and ' 

(e) logic that updates the student profile during a simulation without dsn* rtion tL 'the 
simulation. 1 



68. (Previously Presented) A computer program embodied on a compu ter-j eadabJe 
medium that establishes a virtual classroom, comprising: 

(a) a code segment that connects a virtual classroom server and one or moi e studtsnts; 

(b) a code segment that selects, based on a student profile, a presentati >n typ * for 
instructing the one or more students; 

(c) a code segment that couples the one or more students and one or more instructors 
through the virtual classroom server; 

(d) a code segment that establishes interaction parameters for th« or 3 or more 
students and the one or more instructors; and 

(e) a code segment that updates the student profile during a simulati m wiilhout 
disruption to die simulation. 

69. (Previously Presented) The computer program embodied on a compute -readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the present ation ttpe 
includes at least one of lecture, simulation, media, interactive browsing, slideshow, vi< eoor ! 
audio. 

70. (Previously Presented) The computer program embodied on a compute] -reada jle 
medium that establishes a virtual classroom as recited in claim 68, wherein the inturac Lou ; 
parameters are a protocol for interaction that allow only one person to interact with the virtual 
classroom at a time. 

7 1 . (Previously Presented) The computer program embodied on a compute] -readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the interact ion ! 
parameters are a protocol for interaction that allow a plurality of people to participate i 1 the 
virtual classroom. 
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72. (Previously Presented) The computer program embodied on a compute r-readible 
medium that establishes a virtual classroom as recited in claim 68, wherein materials ire i 
provided for use by the one or more students and one or more teachers in the virtual c assroojm. 

73. (Previously Presented) The computer program embodied on a compute vreadlble 
medium that establishes a virtual classroom as recited in claim 68, wherein homewori materials 
are provided for use by the one or more students in the virtual classroom. 

74. (Previously Presented) The computer program embodied on a compute -reads ble 
medium that establishes a virtual classroom as recited in claint 68, wherein tests are p ovideJ for 
use by the one or more students. 

75. (Previously Presented) The computer program embodied on a compute -readable 
medium that establishes a virtual classroom as recited in claim 68, wherein breakout s jssiond are 
provided for the one or more students and one or more teachers in the virtual classrooi i. | 

76. (Previously Presented) The computer program embodied on a compute -readable 
medium that establishes a virtual classroom as recited in claim 68, wherein the virtual dassr<knn 
is recorded j 

i 
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